
Job Task List Weight # of Items
1.Professionalism 10% 16
1.01 Present a professional appearance and demeanor.
1.02 Act with integrity and respect toward others.
1.03 Take responsibility for personal decisions and behavior in the workplace.
1.04 Respect individual diversity.
1.05 Deal empathetically with concerns of others.
1.06 Manage conflict in a constructive manner.
1.07 Pay full attention to others when listening.
1.08 Ask questions as appropriate to confirm understanding.
1.09 Speak clearly and concisely.
1.10 Communicate effectively with patients, patients’ families, and healthcare professionals.*
1.11 Use effective non-verbal communication (e.g., use of own body language, appropriate 
response to the body language of others).*
1.12 Use business communication etiquette in speaking and writing (e.g., proper grammar, 
punctuation, style).
1.13 Provide support to other healthcare professionals when appropriate.*
2. Medical Law and Ethics 4% 6
2.01 Perform within the scope of practice for a clinical medical assistant.
2.02 Recognize and respond to ethical and legal issues (e.g., conflict of interest, medication errors, 
malpractice, negligence).
2.03 Describe the purpose and application of the following legislation in the workplace: • CLIA• 
OSHA Standards• HIPAA• Patient’s Bill of Rights• HITECH• GINA
2.04 Comply with the following legislation in the workplace: • CLIA• OSHA Standards• HIPAA• 
Patient’s Bill of Rights• HITECH• GINA
2.05 Obtain patient’s consent when appropriate.
2.06 Explain the concept of advanced directives to patients when appropriate.
3. Clinical Medical Assisting 60% 96
3.01 Infection Control 10% 16

3.01.1 Perform hand hygiene (e.g., handwashing, alcohol-based hand rub).
3.01.2 Use PPE appropriately.
3.01.3 Use respiratory hygiene and cough etiquette as required.
3.01.4 Use safe injection practices.
3.01.5 Clean medical instruments and equipment (e.g., order of cleaning, types of cleaning 
products).
3.01.6 Disinfect medical instruments and equipment (e.g., types of disinfectants).
3.01.7 Sterilize medical instruments and equipment (e.g., autoclaving)
3.01.8 Clean and disinfect an examination room with the appropriate disinfectant.
3.01.9 Follow the CDC Transmission-based Precautions.
3.1.10 Explain how to prevent the spread of nosocomial infection in a hospital setting or a 
clinic.
3.1.11 Dispose of the used syringes, needles, and other sharps items correctly.
3.1.12 Properly label the biohazard material (e.g., bodily fluids, sharps).
3.1.13 Properly handle and dispose of biohazard material.

3.02 Electrocardiography Testing 5% 8
3.02.1 Prepare an ECG machine for testing (e.g., loading of ECG paper, patient data entry).
3.02.2 Explain an ECG testing procedure to patients.
3.02.3 Prepare and position patients for ECG testing.
3.02.4 Ensure proper placement of electrodes for an ECG.
3.02.5 Obtain an ECG on patients.
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3.02.6 Adjust an ECG testing procedure to patients with special considerations (e.g., elderly 
people, children, and people with special needs).
3.02.7 Identify and troubleshoot common causes of artifacts and recording errors.
3.02.8 Connect patients to a Holter monitor.*

3.03 Collecting Specimens and Diagnostic Testing 25% 40
3.03.1 Verify the details of requisitions.

3.03.2 Establish if patients meet the requirements of specimen collection for the test ordered.
3.03.3 Select the appropriate equipment for the purpose of testing and the type of patient.
3.03.4 Provide instructions for specimen collection and procedures to patients (e.g., a clean 
catch).
3.03.5 Prepare patients for blood collection (e.g., use of tourniquets, effects of hand squeezing 
and heat).
3.03.6 Prepare a site for blood collection (e.g., aseptic and sterile techniques).
3.03.7 Identify additives and the corresponding color-coded tops in evacuated blood collection 
tubes.
3.03.8 Use the correct order of draw for venipuncture.
3.03.9 Use the appropriate needle insertion and withdrawal techniques for venipuncture.
3.03.10 Adjust venipuncture to patients with special needs (e.g., various age groups, medical 
conditions).
3.03.11 Recognize and respond to incidents during blood collection.

3.03.12 Perform venipuncture aftercare using appropriate techniques and bandaging supplies.
3.03.13 Perform a capillary puncture.
3.03.14 Collect urine specimens from adult patients (e.g., random, clean catch, timed, and drug-
screen).
3.03.15 Collect urine specimens from pediatric patients.
3.03.16 Collect cultures and smears (e.g., blood, sputum, nasal, wound).
3.03.17 Label the specimens correctly.
3.03.18 Document specimen collection procedures.
3.03.19 Perform quality control before running diagnostic testing.
3.03.20 Perform the CLIA-waived POC testing:• Hematology (e.g., hematocrit, hemoglobin, ESR, 
coagulation).• Chemistry and metabolic (e.g., blood glucose via a capillary puncture, PKU, 
kidney and liver function tests).• Hemoccult on a stool specimen• Immunology (e.g., quick-flu, 
Rapid Group A Streptococcus test)• Urine (e.g., a urine dip, HCG pregnancy test).
3.03.21 Perform chain-of-custody testing (e.g., preemployment drug screening).
3.03.22 Assist healthcare providers in obtaining specimens.
3.03.23 Perform vision tests (e.g., Snellen test, Ischihara test).
3.03.24 Perform respiratory tests (e.g., spirometry, nebulizer).
3.03.25 Recognize normal and abnormal values of laboratory results.
3.03.26 Report abnormal values of laboratory results to the attending provider.
3.03.27 Use appropriate methods for specimen preservation (e.g., refrigeration, fixative).

3.04 Patient Intake 5% 8
3.04.1 Use appropriate methods for patient identification (e.g., two patient identifiers).
3.04.2 Obtain patient’s problem list, past medical history, current medications, allergies, 
family history, surgical history, and social history.
3.04.3 Obtain body measurements in adult patients (e.g., height, weight, and BMI).
3.04.4 Obtain body measurements in pediatric patients (e.g., weight and length, chest and head 
circumference).
3.04.5 Maintain pediatric growth charts.
3.04.6 Measure patient’s vital signs using appropriate methods (e.g., manual and electronic 
blood pressure, temperature, pulse, respiration rate, oxygen saturation).
3.04.7 Recognize abnormal values in vital signs and report them to the attending provider.
3.04.8 Adapt vital sign measurement to patients with special needs (e.g., diabetes, physical or 
mental impairment).

3.05 Assisting with Physical Examinations and Procedures 8% 13
3.05.1 Prepare a room for a physical examination or a minor procedure (e.g., cleaning the 
room, preparation of a surgical tray).



3.05.2 Prepare patients for physical examinations (e.g., patient positioning and draping, skin 
preparation).
3.05.3 Assist the attending provider with a physical examination.
3.05.4 Perform a surgical aseptic handwash (i.e., a surgical scrub).
3.05.5 Prepare patients for minor procedures (e.g., skin preparation, use of aseptic techniques, 
patient instructions).
3.05.6 Recognize the signs of infection.
3.05.7 Perform basic wound care (e.g., dressing change, bandaging, splinting).
3.05.8 Perform staple and suture removal.
3.05.9 Perform eye and ear irrigation.
3.05.10 Instruct patients on proper post-procedure care (e.g., wound care).
3.05.11 Assist patients with the use of ambulation devices.

3.06 Administration of Medications 7% 11

3.06.1 Identify common classes of medication, uses, dosage, side effects, and contraindications.
3.06.2 Comply with legal requirements for ordering, dispensing, documenting, and storing 
medications.
3.06.3 Apply seven “rights” of medication administration.
3.06.4 Calculate solid and liquid medication dosages and dosage by weight.
3.06.5 Administer oral medications.
3.06.6 Select proper sites and equipment (i.e., needle length and gauge) for administering 
parenteral medications (excluding IV).
3.06.7 Administer parenteral medications using appropriate method (SQ, IM, ID and by 
inhalation).
3.06.8 Administer vaccinations.*
3.06.9 Dispose of parenteral equipment correctly.
3.06.10 Follow legal requirements for completing prescriptions and refills.

3.06.11 Create and maintain records on medication administration, prescriptions, and refills.
3.06.12 Instruct patients on how to take their medications.

4. Administrative Medical Assisting 26% 42
4.1 Office Reception 6% 10

4.01.1 Greet visitors arriving in the medical office.
4.01.2 Conduct emergency triage procedures for new visitors when necessary.
4.01.3 Collect demographic information from patients.
4.01.4 Usher patients into examination rooms.
4.01.5 Answer and direct incoming calls in a professional manner.
4.01.6 Schedule patient’s appointments using common scheduling techniques (e.g., modified 
wave matrix).
4.01.7 Manage an appointment reminder system.
4.01.8 Process patient’s lab results received from the outside providers.
4.01.9 Inform patients of their test results, as directed by a healthcare provider.
4.01.10 Transmit referrals to the outside providers.

4.02 Medical Record Management 6% 10
4.02.1 Ensure that patients complete necessary paperwork.
4.02.2 Manage patient’s information in an electronic medical record management system (e.g., 
use of POMR and SOMR charting systems).
4.02.3 Update patient’s immunization records.*
4.02.4 Obtain medical records from other healthcare facilities (e.g., PAT codes, lab reports).*
4.02.5 File documents using various filing methods (e.g., alphabetically, numerically).
4.02.6 Store patient’s medical records using HIPAA privacy and security rules.
4.02.7 Respond to the requests for release or transfer of patient’s medical records.
4.02.8 Properly sign out and lock out of the electronic medical record management system.
4.02.9 Document medical errors.

4.03 Patient Care Coordination and Education 3% 5
4.03.1 Identify the roles of members of a healthcare team.
4.03.2 Coordinate patient care with members of the healthcare team and outside providers.
4.03.3 Provide patients with instructions on self-examination (e.g., breast, testicular).
4.03.4 Educate patients on proper nutrition.



4.03.5 Prepare and maintain informational materials for patients.
4.04 Billing and Insurance 7% 11

4.04.1 Bill patients for the services performed.
4.04.2 Accept and process payments.
4.04.3 Prepare bank deposits.
4.04.4 Perform daily balancing.
4.04.5 Make collections on delinquent accounts.
4.04.6 Contact insurance carriers for approval of patient procedures.
4.04.7 Verify patient’s insurance coverage.
4.04.8 Prepare insurance claims using correct diagnosis and procedure codes.
4.04.9 Submit insurance claims for reimbursement.
4.04.10 Submit insurance claims as part of an appeal.
4.04.11 Manage CMS and private health insurance claims.*

4.05 Medical Office Management
4.05.1 Open and close the medical office for the day. 4% 6
4.05.2 Manage the inventory of office supplies.
4.05.3 Manage medical office correspondence (e.g., mail and email).
4.05.4 Follow medical office safety procedures.
4.05.5 Recognize and respond to medical office emergencies.
4.05.6 Maintain office documentation (e.g., Safety Data Sheets (SDS)).

Total: 100% 160

CMAC Passmarks 
Form Name
CMAC Form A (2015 Exam Blueprint, Retired 7/1/2022)
CMAC Form B (2015 Exam Blueprint, Retired 7/1/2022)
CMAC Form C (2015 Exam Blueprint, Retired 7/1/2022)
CMAC Form D (2015 Exam Blueprint, Retired 7/1/2022)
CMAC Form E (2015 Exam Blueprint, Retired 7/1/2022)
CMAC Form F (2022 Exam Blueprint, Launched 7/1/2022)
CMAC Form G (2022 Exam Blueprint, Launched 7/1/2022)

Passmarks for Forms A-E of the CMAC exam were equated to the same passing standard established in the 2015 CMAC Exam Specificiations Report. Passmarks for 
Forms F-G of the CMAC exam were determined by a new passing standard established in the 2022 CMAC Exam Specificiations Report.

72
73

Passmark 
73
73
73
76
77

* This number indicates the number of scored items on the certification exam. All AMCA certification exams are subject to pilot testing, meaning that there could be additional unscored 
items on the exam. The scored items will be from a current operational form of our exam. The unscored items will be new items that data is being collected on. The unscored items will not 
have any effect on the candidate’s score and/or their pass/fail decision.
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