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Approved CE Courses  

    through Medline University 
 

The Medline University courses below have been pre-approved by AMCA to each be worth 1 Continuing Education 
credit (CEU). These courses are all free and online. Please see instructions below.  

 
Instructions:  

1. Click the link for the Medline University course you want to take.  
2. Create an account or login.  

• First-time users: Click here to create an account. Enter personal information and click “Submit”. You will be redirected to the Medline University 
homepage. Return to this document to select your course.  

• If you already have an account: Click here to sign in. Enter login information. Return to this document to select your course. 
3. Choose a course from AMCA’s approved list below by clicking on the title. Once you see the course, click “Start this Course” near the bottom of the page. 

You will be directed to the, “Course Details,” page. Click the green, “Enroll →” button, then click, “Start”.  
4. Complete the course.  
5. Upon course completion, print or save the certificate.  
6. Submit the course and corresponding certificate to AMCA on the Outside CE Form.  

 

Course Name and Description CEU 

Advanced Physiology of the Skin 

This course will discuss the physiology of the skin including the composition of the different layers of the skin and how each of the 
function together. The effects of aging of the skin due to intrinsic and extrinsic factors will be explored. Discussion will also include how 
the skin changes from infancy through the geriatric years. Although the intrinsic changes to skin during the aging process cannot be 
stopped altogether, there are things that can be done to maintain skin health during the aging process. 

1.00 

Alimentación con Dignidad de Pacientes con Demencia para Ayudantes de Enfermería 

Para los pacientes con demencia, proporcionar nutrición puede llegar a ser algo problemático. Con alternativas a los tubos de 
alimentación, el paciente se sentirá más cómodo y su dignidad será preservada. 

1.00 

Antipsychotic Drug Reduction: The Role of the Nursing Assistant 

The purpose of this education is to assist the certified nursing assistant in recognizing abnormal behaviors, assessing the resident 
situation individually, and recognizing alternative approaches to antipsychotic drug therapy. This course will add to your knowledge, 
your problem solving ability and contribute to the overall well-being of the residents for whom you provide care. 

1.00 

Bathing with Dignity for Caregivers 

This course is intended for Caregivers. Research has shown that as many as half of nursing home residents get distressed during 
bathing. This distress is a serious problem: a close look at facility incident reports will show a large percentage of them related to 
bathing. This distress also spreads to other residents and creates a negative living environment. Fortunately, there are simple, practical 
ways to greatly improve the bathing experience. In this course, we will share some thoughts and ideas with you about how to make 
bathing more pleasant for residents and caregivers through a more adaptable, personalized approach. 

1.00 

Bloodborne Pathogens 

According to the Occupational Safety and Health Administration, or OSHA, “Bloodborne pathogens are infectious microorganisms in 
human blood that can cause disease in humans. These pathogens include, but are not limited to, Hepatitis B (HBV), Hepatitis C (HCV) 
and Human Immunodeficiency Virus (HIV). Needle sticks and other sharps-related injuries may expose workers to bloodborne 
pathogens. Workers in many occupations, including first aid team members, housekeeping personnel in some industries, nurses and 
other healthcare personnel may be at risk of exposure to bloodborne pathogens.” It is important to know what bloodborne pathogens 
are in order to prevent transmission. 
 

1.00 

Can a Cranberry a Day Keep UTIs Away? For Healthcare Assistants 

Is it just folk wisdom, or can this very tart berry actually be used to prevent urinary tract infections? 
 

1.00 

Cancer, Palliative and Hospice Care for the Healthcare Assistant 

There are numerous symptoms associated with cancer, palliative and hospice care that need to be considered when caring for patients 
in this category. It is imperative that the healthcare assistant understand the symptoms that can be anticipated and what they can do to 
assist in minimizing discomfort. The cancer, palliative and hospice patient are especially delicate both physically and emotionally and 

1.00 

https://www.medlineuniversity.com/create-an-account2
https://login.healthstream.com/HSTMSTS/MobileLogin.aspx?ReturnUrl=%2fHSTMSTS%2fusers%2fissue.aspx%3fwa%3dwsignin1.0%26wtrealm%3dhttp%253a%252f%252fwww.healthstream.com%252fhlc%26wctx%3drm%253d0%2526id%253dpassive%2526ru%253d%25252fHLC%25252fLogin%25252fLogin.aspx%25253forganizationID%25253d758bfffc-6cfc-e711-b4d7-005056b13721%26wct%3d2021-01-19T15%253a57%253a01Z%26wreply%3dhttps%253a%252f%252fwww.healthstream.com%252fHLC%252flogin%252flogin.aspx%26sts_OrgId%3d758bfffc-6cfc-e711-b4d7-005056b13721&sts_OrgId=758bfffc-6cfc-e711-b4d7-005056b13721&sts_OrgNodeId=00000000-0000-0000-0000-000000000000&wtrealm=http%3a%2f%2fwww.healthstream.com%2fhlc
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require special care. This course will help the healthcare assistant to be mindful and knowledgeable when caring for this patient 
population. 

Caring for the Cognitively Impaired for Healthcare Assistants 

This brief course was developed with the certified nursing assistant in mind and provides a foundation of knowledge the certified 
nursing assistant can use when caring for a client with a cognitive impairment. 

1.00 

Checking it Twice: Yes! Checklists Do Save Lives 

Healthcare professionals have a long way to go toward improving patient safety. There are, however, glimmers of hope, one of which 
comes in the form of a checklist. 
 

1.00 

CMS HCPCS Guidelines and Reimbursement 

This course consists of materials regarding Medicare coverage from CMS and the Indications and Limitations of Coverage and/or 
Medical Necessity. 
 

1.00 

Combatting Malnutrition in Long Term Care 

High rates of malnutrition in long-term care facilities are a concern because malnourished residents have a poorer quality of life and 
increased morbidity and mortality. With a rapidly aging population, the prevalence of malnutrition is expected to rise. This course  

covers screening methods, prevention tips, and treatment options for malnutrition. 

1.00 

Customer Service in Healthcare for Healthcare Assistants 

The purpose of this learning opportunity is to provide information on ways to provide better service to the clients to whom you care for 
as well as the organization in which you work. 

1.00 

Diabetic Foot Ulcers for Healthcare Assistants 

General public awareness of diabetes has grown in recent years, thanks in part to the warnings about childhood obesity and its 
relationship to diabetes. Caregivers involved with long-term-care residents are already familiar with diabetes mellitus and its 
consequences. Unless lifestyle changes occur, it is likely we will continue to see an increase in diabetes in our elderly patients. This 
course is designed to help you assess, treat, and prevent diabetic foot ulcers. 

1.00 

Evidence-Based Practice 

Clinically significant information is published at a rate that makes it impossible for clinicians to keep up. Learn how to use evidence-
based practice to use current best evidence in making decisions about the care of patients and the delivery of health services. 

1.00 

Feeding Dementia Patients with Dignity (for Healthcare Assistants) 

For patients with dementia, providing nourishment can become somewhat of an obstacle. With alternatives to feeding tubes, a patient 
will feel more comfortable and their dignity will be preserved. 
 

1.00 

Fits Like a Glove: Hand Hygiene with Glove Use 

Over the last several decades there has been an increasing amount of attention on health care-associated infections (HCAI) and the role 
hand hygiene plays. HCAIs refer to infections acquired in the setting where a person receives healthcare. This applies to not only 
hospitals, but includes long-term care, home care, and ambulatory care settings, to name a few. These infections contribute to various 
health complications, longer or unanticipated hospital stays, and an increase in health care costs. Healthcare staff and front-line 
workers play a vital role in protecting their patients and residents from infection. One of the simplest and most effective ways to 
prevent the spread of infection and protect the very ones we care for is proper hand hygiene. And hand hygiene should not stop with 
hand washing, education for staff should include glove use. 
 

1.00 

Health Literacy 

Health Literacy course is intended for nurses and healthcare providers. The course defines and discusses health literacy, and the impact 
low health literacy has on both the health and economy of the US population. The course will identify populations vulnerable to low 
health literacy and look at methods to help alleviate low health literacy.  
 

1.00 

Infection Prevention in Long-Term Care Settings 

Develop an increased understanding of what long term care facilities require for a successful infection prevention program. 
1.00 

Knowledge of Dementia Disorders for Healthcare Assistants 

This course is intended as a basic overview of dementia disorders, intended for certified nursing assistants and healthcare assistants. 
1.00 

Leadership: Communication 1.00 
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Effective communication is critical in healthcare, proving vital for medical histories, proper diagnoses, admission processes, insurance 
filing, appropriate care, effective treatment, legal processes, and medical progress. A lack of quality communication will limit the quality 
of care and service that can be provided. This course discusses communication and how to maximize its effectiveness at your facility. 

 

Long-Term Care: Defined 

Long-term care is a term that encompasses any service that supports the personal, and sometimes medical, care needs for everyday life 
over an extended period of time. Those needing assistance with activities of daily living, or ADLs such as bathing, dressing, toileting or 
incontinence, mobility, and eating. Additionally, support can encompass housework, money management, medication management, 
meal preparation and clean-up, shopping, facilitating telephone calls, and responding to emergencies. The services provided help 
people live as independently and safely as possible. 

1.00 

NHCPS Handbook Course - BLS: Basic Life Support 

Knowing the process of Basic Life Support (BLS) is critical in responding to life-threatening emergencies. The newest BLS course 
guidelines focus on doing several tasks simultaneously with a group process that promotes efficiency and minimization of errors. This 
course will teach participants how to perform life support techniques including chest compressions, basic airway management, rescue 
breathing, AED use for defibrillation and more. The course package includes: An online BLS study guide, a BLS instructional presentation  
 

1.00 

NHCPS Handbook Course – ACLS: Advanced Cardiac Life Support 

Advanced Cardiac Life Support (ACLS) will prepare you to respond to life- threatening emergencies in the adult population with 
advanced interventions. This ACLS course is based on the latest guidelines which focus on doing several tasks simultaneously with a 
group process that enables efficiency and minimization of error. This course will teach participants how to perform advanced 
emergency interventions as well as review foundation theories including Basic Life Support, Anatomy and Physiology of the Heart, the 
Resuscitation Team, a Systematic Approach, Life-Threatening Issues, Medical Devices, Bradycardia, Tachycardia, and much more. The 
course package includes: ACLS Self-Assessments and Review Questions, ACLS Lectures and Video Presentations, ACLS Provider Manual  

1.00 

NHCPS Handbook Course - CPR, AED & First Aid Course 

Knowing how to deliver Cardiopulmonary Resuscitation (CPR), AED & First Aid is critical in responding to common emergencies. This 
course will prepare you to perform CPR, First Aid, and use an automated external defibrillator (AED) in accordance with the latest 
guidelines. This course will cover how to provide care to simple and complex injuries, respond to common medical problems, perform 
high quality CPR, basic airway management, and safety and prevention. Populations covered include infants, children, and adults. This 
course uses basic medical terminology that is typically understood and recognized by everyone from laypersons to medical 
professionals. The course package includes: - CPR, AED & First Aid Lectures and Video Presentations, - CPR, AED & First Aid Knowledge 
Assessments and Review Questions, - CPR, AED & First Aid Provider Manual. This course can often be taken in as little as an hour, but is 
self-paced, which means you can start and stop as you please. The course is set up in a similar fashion as the provided course manual, 
starting with the basics, and ending with more advanced and age-specific CPR interventions. No pre-test or skills are required! 
Essentially, anyone and everyone can be more knowledgeable in life-saving CPR techniques. Taking this course will allow you to 
implement these techniques into your life if you are ever in the situation of a cardiac emergency. Failure to act in a cardiac emergency 
results in unnecessary deaths - it is up to you to prevent this unfortunate reality! Take this course with the mindset of becoming a life- 
saver! 
 

 

1.00 

Nutrition and Hydration for Nursing Assistants 

Proper nutrition and hydration play an important role in keeping healthy skin. This course covers proper nutrition and how to ensure 
patients and residents get adequate nutrition for their wound healing needs. Learn to recognize signs of malnutrition and dehydration 
and how to combat them. 
 

1.00 

Nutrition and Lab Values 

One of the most troublesome yet fundamental risk factors for the development and non-healing of chronic wounds is malnutrition. 
Numerous studies cite a strong link between deteriorating nutritional status and the development and healing of chronic, non-healing 
wounds. 
 

1.00 

Oral Health Across the Age Spectrum: Healthcare Assistants 

It is estimated that half of the adult population in the United States have periodontal disease. This especially affects older adults and 
can lead to poor general health. Links have been made between poor oral health and pneumonia, cardiovascular disease, diabetes, and 
having low-birthweight babies. Additionally, oral infection may increase the risk of cardiovascular complications and stroke. Healthy 
People 2020, an agenda for improving the health of all Americans, has identified oral health as a primary health indicator. The 
importance of oral care should be stressed for all healthcare personnel as a method for improving patients’ long term health and 
outcomes. This course will provide a basic understanding of oral health including anatomy of the mouth, oral assessments, performing 
oral hygiene, symptoms and complications associated with poor oral care, and oral care for specific patient populations. As always, it is 
necessary for the healthcare assistant to follow state board requirements as well as hospital policy and procedure when assisting with 
any patient care activity. 

1.00 

Patient Safety: Increasing Awareness  

https://www.medlineuniversity.com/medline/viewdocument/long-term-care-defined-nab-approv?CommunityKey=d15198e2-e041-4be7-be2b-1cc2c8291f86&tab=librarydocuments
https://www.medlineuniversity.com/medline/viewdocument/bls-basic-life-support-course-1?CommunityKey=d15198e2-e041-4be7-be2b-1cc2c8291f86&tab=librarydocuments
https://www.medlineuniversity.com/medline/viewdocument/acls-advanced-cardiac-life-support-1?CommunityKey=d15198e2-e041-4be7-be2b-1cc2c8291f86&tab=librarydocuments
https://www.medlineuniversity.com/medline/viewdocument/cpr-aed-first-aid-course?CommunityKey=d15198e2-e041-4be7-be2b-1cc2c8291f86&tab=librarydocuments
https://www.medlineuniversity.com/medline/viewdocument/skintegrity-nutrition-and-hydratio?CommunityKey=d15198e2-e041-4be7-be2b-1cc2c8291f86&tab=librarydocuments
https://www.medlineuniversity.com/medline/viewdocument/nutrition-and-lab-values?CommunityKey=d15198e2-e041-4be7-be2b-1cc2c8291f86&tab=librarydocuments
https://www.medlineuniversity.com/medline/viewdocument/oral-health-across-the-age-spectrum?CommunityKey=d15198e2-e041-4be7-be2b-1cc2c8291f86&tab=librarydocuments
https://www.medlineuniversity.com/medline/viewdocument/patient-safety-increasing-awarenes?CommunityKey=d15198e2-e041-4be7-be2b-1cc2c8291f86&tab=librarydocuments


 

This document is the property of the AMCA. The document and any of its contents cannot be reproduced, shared or disseminated for any reason without written consent of the 
AMCA. © 2022.1 

 

The objective for this course is to provide an overview of patient safety in terms appropriate for the health care professional. At the 
conclusion of this course participants will be able to define patient safety, recognize national patient safety goals, discuss patient safety 
challenges, and list methods to prevent medical errors, and describe methods to assist the patient. 
 

1.00 

Person Centered Dining 

This course will help the clinician understand the New Dining Standards and the culture change of Person-Centered Care in Long-Term 
Care. The Pioneer Network in partnership with Centers for Medicare and Medicaid Services are working together to influence culture 
change in Long-Term Care.  

1.00 

Personal Protective Equipment for Nurses and Healthcare Personnel 

This program will provide a basic review of the background of PPE; assessing the need for PPE and isolation carts; types of PPE; donning 
and doffing PPE; determining the level of precaution; an introduction to the new USP 800 guidelines for when working with hazardous 
drugs; educating healthcare staff, patients, and family members; and special considerations for PPE such as Ebola and HIV. This program 
is for healthcare employees who have direct patient care responsibilities. 
 

1.00 

Phlebotomy Refresher 

Phlebotomy is one of the most common procedures performed in healthcare today. This course will provide a refresher on phlebotomy 
for clinical professionals who already hold the appropriate certification to perform venipuncture in their state. This is not meant as 
initial training for new employees or to replace the appropriate certification process to perform venipuncture. 

1.00 

Residents Rights: Confidentiality 

As nursing assistants, you have the most direct contact with residents, and therefore, learn a lot of personal information about each of 
them. Residents' personal information is private, or confidential, and should only be used in the treatment of that resident. 

1.00 

Safe Patient Handling for Champions 

A priority in health care facilities is the abundance of back injuries among nursing staff due to manual patient handling practices. Injured 
nurses are increasing worker’s compensation costs and causing high levels of staff turnover. This Safe Patient Handling Champion 
course teaches clinical leadership the importance of utilizing safe patient handling practices for preventing injury and provides a 
guideline for how to create a Safe Patient Handling program that works for every environment. It instructs on the history of the 
problem, reviews safe lifting equipment and best practices for performing lifting safely, and instructs on methods of developing a 
program for Safe Patient Handling through pre-assessment, implementation, and evaluation. This is considered to be an advanced 
course. 
 

1.00 

Safe Patient Handling: Lifting 

A priority in healthcare facilities is the abundance of back injuries among nursing staff due to manual lifting practices. Injured nurses are 
increasing worker’s compensation costs and causing high levels of staff turnover. This introductory course teaches nurses, nursing 
assistants and support staff the importance of utilizing safe patient handling practices for preventing injury. It instructs on the history of 
the problem, equipment selection, and best lifting practices. This course is intended for beginners. 

1.00 

Speak Your Truth II: Understanding Communications in a Culture of Change 

Why do we need to change the culture in health care? What role does communication play in cultural change? We continue the Speak 
Your Truth series with Speak Your Truth II: Understanding Communications in a Culture of Change and further investigate effective 
communication strategies in the OR to help improve some of the most critical issues facing OR staff members today. This course will 
explore a variety of topics, including Patient Centric vs. Physician Centric, Building the Perfect Team and Lessons Learned in the Field. 
Again, John Nance and Kathleen Bartholomew provide compelling evidence and explain why open communication among the OR staff is 
critical to patient care and safety. 

1.00 

Speak Your Truth: Create a Safer Patient Environment through Communication and Team Building 

Speak Your Truth: Create a Safer Patient Environment through Communication and Team Building explores reasons why people are 
afraid to tell the truth, especially about the way a patient is being cared for. This course will provide you the communication tools to 
empower you to openly communicate with your colleagues and bosses, improve your workplace situation and, ultimately, enhance the 
care given to your patients. Presented by John Nance, JD, and Kathleen Bartholomew, RN, MN. 

1.00 

Sterile Storage... Or is it? 

Basically, there are three conditions than can compromise sterility; moisture, soil, and physical damage. All of these events are affected 
by the storage and handling of the packages after sterilization.  Learn more in this course. 

1.00 

Understanding Diabetes - for Healthcare Assistants 

Diabetes is a metabolic disease that affects the patient’s ability to utilize glucose properly. Because of this, patients’ glucose levels need 
to be monitored closely, and reported to the nurse and/or practitioner for appropriate treatment. The diabetic patient is likely to have 
complications that can affect their ability to care for themselves and complete their ADLs independently. This course will help the 
healthcare assistant to understand the basic nature of the illness, how to accurately assess blood glucose levels, and to anticipate 
assistance that this patient population may need with ADLs. 

1.00 
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Using Restraints and Restrictive Devices 

Restraints are a concern in healthcare today due to the danger they pose to those restrained. It is recognized that restraint use needs to 
be decreased. The Centers for Medicare and Medicaid Services has set standards indicating the need to decrease restraints and 
seclusion. This course gives an overview of restraint use in the healthcare setting. It will discuss the history and types of restraints; falls 
and the use of restraints and bed alarms in fall prevention; a critical look at restraints, bedrails, and body alarms; using mobility devices 
and wheelchairs to enhance (not hinder) mobility; increasing mobility, reducing restraints; and reducing restraint risks and alternatives 
to restraints. With this course, nurses will gain knowledge to help decrease restraint use in healthcare facility. 

 

1.00 

What is Palliative Care? for Healthcare Assistants 

Resources on palliative care have been relatively rare in the past. This course offers valuable information on what palliative care is and 
how to access it. 

1.00 
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